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What is WG-Remote?

Everyone occasionally needs some support, so it can be quite convenient if
the helpdesk employee can take a quick look over the shoulder.

Often, making a connection at that moment costs a lot of time, because one
needs to carry out some technical actions or the required facilities are not
there. The WG-Remote software tool has been developed because the
Wilgengroep often encounters this kind of problem.

All we need is an Internet connection with one of our PCs in the Wilgengroep
network!

Once the system is operational, we can access and monitor all PCs and PLCs
that are connected to the Wilgengroep network.
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If you still have PLCs that are programmed via a serial port, then it can be
made accessible for WG-Remote by using extra hardware.

How does it work?

An extra network card will be installed in one of the computers in the
Wilgengroep network. The WG-Remote Site Server will be installed on this
PC. This program makes a connection with the WG-Remote server. As soon
as the connection has been established with the WG-Remote server, a con-
nection can be made with our system using the WG-Remote Client.

Monitoring access

In order to ensure a secure connection and to avoid misuse, the Wilgen-
groep has secured the WG-Remote in different ways. For instance, by apply-
ing certificates, thereby guaranteeing a secure connection. The figure illus-
trates how the system works.
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A summary of the advantages:

- Simple installation with existing systems.

- Secure connection by means of proven certification technology.
- You are accessible to our helpdesk staff 24 hours a day.

- Automatic notification of helpdesk employees on loss of connection.
Wilgengroep B.V.

Wilgenweg 8c

2964 AM Groot-Ammers

The Netherlands WE CREATE HIGH QUAL'TY

info@wilgengroep.com WORLDWIDE
T. +31(0)184 600 233




